
How to Recover Your Account – Gmail

1. Access the G-mail login page. Click on “Can’t access your account?”

2. Enter your e-mail address
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3. Type the letters /numbers shown

4. If you have created a security question select as follows and type the correct answer.
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At this point you can reset the password as you know the correct answer to the security 
question.

The other option is to provide an alternate e-mail address you have 
created earlier as follows.
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Gmail will send your password reset information to that alternate e-
mail account you defined earlier.
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