How to Recover Your Account — Gmail

1. Access the G-mail login page. Click on “Can’t access your account?”
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maybe even fun. After all, Gmail has: o
Sign in with your

Gougle Account
nalogy.

Username: |

2 pat@example.com

.0 httpz//ymail.com. Learn more Password: I

[~ Stay signed in
Sign in |

[Can‘t ACCETE YOUr accourt? ]

tice two improvements we've rolled out over ... Mew to Gmail? It's free and easy.

Create ah account »

About Grmail  Mew features!

2. Enter your e-mail address
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Sign in

Google accounts
Forgot your password?

To reset your password, type the full email address you use to sign in to your Google Account. If you are a Gmail user, type your Gmeil usermarme

Email address

Fameer udanaa@gmall.
Submit

Forgot your usemame?

1f you don' have a Google Account, you can create one now.

Wore questions? Try these troubleshooting tips
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3. Type the letters /numbers shown

ccount Recovwery: Forgot ..
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Sign in
Google accounts

Password assistance for sameer.udanaa@gmail.com

Type the characters you gee in the picture below,
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Continue
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4. If you have created a security question select as follows and type the correct answer.
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Sign in
Google accounts

Password assistance for sameer.udanaa@gmail.com
How can Google contact you abaut recavering your account?
& Answer your security question

€ I can't answer my security question

Continue

2010 Google - Google Home - Terms of Service - Privacy Policy

SLCERT




2 accourt Recovery: Forgot ..,

<« C M | B htips://www.google.com/accounts/recovery fsecretquestionrecovery

Google accounts
Security question

Answer your security question to reset your password

Why am | creating a Question?

i lost my password|
Cantinue

Don't remember your answer? Try another recovery option
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At this point you can reset the password as you know the correct answer to the security
question.
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Google accounts

Reset Password

Select your new passward and enter it below,

New passward: T Password strength
Re-enter password: ]
Reset password
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The other option is to provide an alternate e-mail address you have
created earlier as follows.
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Gox :Sle accounts Search Help

Accounts Help

Help articles Arcourts > Help atiches » Contacting Support » Contact Us
Google Help

Forums | can't access my account

If youve alteady tried to teset your passward and youte still unable to access your Geogle Account, fil out the form below. Please answer each question as thoroughly and
aceurately as posible; the sirength of your answers will determine if we can retum your account. If youre not certain about seme of the dates, provide your closest estimate

Your detailed answers will help us ensure that only you get access to your account. In an effort to protect your privacy and keep your information secure, if we detect unusual
activity on the account, we may disable it

* Required fiaid

Contact information and problem details

An email address we can use to contact you™
Pl I S

Describe the problem you're experiencing® © 1 am unable 1o reset my password

I believe someone has taken over my accourt

© Other
Product infermation
Do you use Gmail with this account?* T Yes CNo
Do you use orkut with this Google Account? Cyes O No
Do you use Blogger with this Google Account? Cyes Cio

Google products you used with this account and the [Fizzss select ans 7] [Month =] [Day =] [Vear =
date you started using each one
Please select one =] [Month | [Day | [Year =

Gmail will send your password reset information to that alternate e-
mail account you defined earlier.
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